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PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG VE HQC PHAN
1.1. Tén hoc phan:  GIAO TIEP KINH DOANH
Tén tiéng Anh: Business Culture
- M3 hoc phan: 020285 Sé tin chi (1én 16p/thuc hanh/ty nghién ciru): 3
- Ap dung cho nganh/chuyén nganh dao tao: Chat lugng cao
+ Bac dao tao: Dai hoc
+ Hinh thirc dao tao: Chinh quy
+ Yéu cau cua hoc phan: (Bdt budc/Tu chon)
1.2. Khoa/B$ mén phu trach hoc phin: Khoa QTKD/B) mén co s&
1.3. M ta hoc phin:
Hoc phan Giao tiép kinh doanh thudc khéi kién thirc nganh cua cac chuyén nganh
thudc nganh quan tri kinh doanh trong chuong trinh dao tao dai hoc
Hoc phan cung cip nhitng kién thirc cin ban vé vai tro, ban chét, ndi dung va hinh
thirc cta giao tiép trong kinh doanh. Ciing ¢ hoc phan nay s& trang bi cho sinh vién
nhimng k¥ thuat va phuong phap giao tiép bang: 161 néi, vian ban, dién thoai, email, ngdn
ngir khong 101, hé thong truyén thong, mé hinh truyén thong c6 hiéu qua trong kinh
doanh.

- Phéan b gid tin chi d6i véi cac hoat dong:
+ Nghe giang 1y thuyét: 30
+ Lam bai tap trén 16p: 10
+ Thao luan: 20
+ Tu hoc: 30
1.4 Cac diéu kién tham gia hoc phan:

- C4c hoc phan tién quyét: Khong



- Céc hoc phan hoc trude: Khong
- Cac hoc phan hoc song hanh: Khéng

- Cac yéu cau khac d6i voi hoc phan (néu c6): [Cac yéu cau vé kién thuc, ky

ning, thai do can cé khi tham gia khéa hoc]
- Phan b6 gio tin chi dbi vai cac hoat dong:
+ Nghe giang 1y thuyét: 30
+ Lam bai tap trén 16p: 10
+ Thao luan: 20
+ Tu hoc: 30
2.MUC TIEU CUA HQOC PHAN

- Muc tiéu chung: Hoc phan cung cip cho ngudi hoc nhimng kién thirc va rén luyén céac
k¥ ning giao tiép trong kinh doanh nhu: k¥ ning giao tiép truc tiép, k¥ ning giao tiép
gian tiép, k¥ nang thuong lugng, k¥ ning giao tiép ndi bod to chic va k¥ ning giao tiép
v6i khach hang. Trén co sé nhitng kién thic va k¥ ning duoc hoc, sinh vién s& nhan thirc
rd tdm quan trong ciia giao tiép trong kinh doanh, c6 thé tu danh gia diém manh, diém
yéu ctia minh trong giao tiép va tim ra bién phap dé hoan thién ban than, dic biét khi giao
tiép trong moi trudng kinh doanh. Qua d6, sinh vién s& ty tin hon khi d6i mat v6i nhiing
tinh hudng khé khan trong thuc tién ctia hoat dong giao tiép kinh doanh va xur 1y t6t cac

tinh hubng do.
- Muc tiéu cu thé: Cung cr?ip cho nguoi hoc

+ V& kién thirc: Lam cho SV hiéu dugc vai tro ctia Giao tiép trong kinh doanh; trang
bi cho SV céc kién thirc co ban vé giao tiép va giao tiép trong trong kinh doanh; trang bi
cho SV cac nguyén tic can thuc hién trong giao tiép truc tiép; giao tiép gian tiép; nim
viing cac nguyén tic trong giao tiép nodi bd va giao tiép voi khach hang; trong thuong
luong kinh doanh; nhan dién va danh gia cac hanh vi phi ngdn ngit trong giao tiép; ting
ning lyc cta SV trong viéc tu nghién ctru, tim hiéu phwong phap phén tich cac van dé
giao tiép trong kinh doanh. C¢ kién thirc thyc té, kién thirc 1y thuyét sau, rong & mirc do

1am chu kién thtrc trong pham vi nganh Quan tri kinh doanh.



+ Vé ky nang: Gidp sinh vién ¥ thirc rén luyén va phét trién cac nguyén 1y giao tiép
trong cudc sdng va trong cong viée; trang bi cho SV k¥ ning phén tich, so sanh cac khia
canh cua giao tiép kinh doanh trong thuc tién; tao méi trudng thuc hanh k¥ ning giao tiép
trong kinh doanh nhu: giao tiép qua dién thoai, email, vin ban,v.v..; tao tu duy tu nghién
ctru va tim hiéu cach thyc hién giao tiép kinh doanh trong mt t6 chtrc; giup sinh vién c6
k¥ ning 1am viéc nhom, k¥ ning thuyét trinh, k¥ ning tu duy sang tao dé giai quyét cac
van dé nay sinh trong qua trinh giao tiép kinh doanh; c6 k¥ ning phan bién, phan tich,
tong hop va danh gia dir liéu, thong tin mot cach khoa hoc va tién tién; k¥ niang nghién
clru phat trién, d6i méi va stir dung cac cong nghé phu hop trong linh vuc hoc thuat va
nghé nghiép

+ V& thai do:
- Yéu thich mén hoc, cé y thire tu giac, tich cuc, chi dong trong hoc tap
- C¢ thai do tich cuc, lich su trong giao tiép.

3.CHUAN DAU RA

3.1 Chuan dau ra ciia hoc phan:

Muc tiéu Chuén dau ra hec phan Pap ng chuan dau ra CTPT

Trinh bay chinh xac cac khai niém, cac khia | K4: Pat dugc mirc nang luc lam viéc

Ksl A g . A . Ay 1A
canh thé hién cua giao tiép trong kinh doanh | trong mdi truong hoi nhdp va xu

Ks2 | Nim viing cic nguyén tic nghe, néi, dat cdu | huéng qudc té hoa
héi trong kinh doanh.

Ks3 | Nhéan dién va danh gid cac hanh vi phi ngén
ngit trong giao tiép

Ks4 | Xay dung va trinh bay dugc mot bai thuyét
Kién trinh hi¢u qua

thire Ks5 | Nhéan biét nhitg yéu cau co ban }(hi nghe va
khi tra 161 dién thoai trong giao tiep KD

Ks6 | Nam vimng cach thirc trinh bay mét s6 thu tir
giao dich trong kinh doanh nhu: thu yéu cau,
thu khiéu nai, thu moi, thu dat hang, thu chia
budn, thu chic mung,v.v...

Ks7 | Hiéu duoc dic diém, nguyén tic, cac kiéu
thuong luong trong kinh doanh




Ks8

Nim vitng nhitng nguyén tic giao tiép ndi bo
t6 chure va giao tiép voi khach hang

Ky
nang

Ssl

Van dung cac nguyén tac nghe, noi, dat cau
héi trong kinh doanh dé tao 4n tuong, dé diéu
khién va diéu chinh qua trinh giao tiép theo
muc dich dé ra;.

Ss2

Cai thién viéc st dung ngdn ngir khong 161 cia
ban than dé tién hanh hoat dong giao tiép hi¢u
qua.

Ss3

Van dung céc k¥ thuat dot pha thé gang trong
thuong luong dé xir 1y tét cac tinh hudng
trong doi song va hoat dong kinh doanh

Ss4

Van dung cic nguyén tic giao tiép noi bo to
chtic va giao tiép voi khach hang dé xir 1y tot
cac tinh hudng giao tiép v6i cip trén, dong
nghiép va khach hang

Ssb

Van dung thanh thao ky ning thuyét trinh
vao cong vi¢c

S6: Giao tiép, 1am viéc d6i nhom
S7: Xt Iy cong viéc theo tinh hudng

Niang
luc tw
chu,
ty
chiu
trach
nhiém

Asl

Tuén thu céc chinh sach cua giang vién

ASs2

Poéng gop dugc nhitng y kién tim hiéu cua ca
nhan qua cac ngudn tham khao;

As3

Thé hién noi dung, hinh thac bai lam ca
nhan, bai lam nhém theo tiéu chi danh gia.

Asd

Cam thy duoc mdi quan hé twong hd giira gia
tri ban than va hoc chu dong.

AsH

Cam thu duoc méi quan hé gitra gia tri cua
viéc hoc ddi véi cudc séng ca nhan

Al: C6 thé chat tt va y thuc cong dan
dé dat duogc niang luc twy chiu trach
nhiém cong dan

3.2 Ma tran lién két ndi dung ciia hoc phén véi chuin dau ra cia hoc phén

Chuan dau ra mén hoc
1T Ni dung Kién Ky | Tha
thirc niang do
Asl
1 Chuong 1. Khai quat vé giao tiép trong kinh Kl Ssl As?
doanh




Chuan dau ra mén hoc
TT Ndi dung Kién K§ Thai
thac ning do
~ x . . X o & Ksl
Chuwong 2: Ky ning giao tiép truc tiép trong Asl
: : K's2 Ssl
2 | kinh doanh A2
K's3 Ss2 A3
K's4
Chwong 3: Ky ning giao tiép gian tiép trong Ssl Asl
i Ksl
3 kinh doanh p 24 S <2 A S5
Ss4 As4
Chuong 4. Ky niang thwong luwgng trong kinh Ssl
Asl
4 | doanh K's7 Ss2 As3
Ss3
CHUONG 5. Giao tiép trong ndi bd to chirc va Asl
khach hang Ksl Ssl
> Ks8 |Ss4 |~%2
A3

4. NOI DUNG HOC PHAN VA KE HOACH GIANG DAY

Yéu cau sinh vién Ghi
2 , |
Hinh thirc to chirc day-hoc chuan bi trude chil
khi dén 16p
GIO LEN LOP
.. Thuc
Thoi . .
. Noi dung . hanh
gian Thuc hanh " Tu hoc,
ai
Ly tich hop hén tu
thuyét | (Bai rap/ pmé 9| nghien
Thao luan) Ay’ cuiu
phan
xudng
Tud - Gidi thiéu noi dung mon Thio Tus -DPoc Doc [1] Chuong
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Yéu cau sinh vién

2 . Ghi
Hinh thirc to chirc day-hoc chuan bi trudc chil
khi dén 16p
GIO LEN LOP
. Thuc
Thoi . .
i Noi dung . hanh
gian Thuc hanh ai Tu hoc,
ai
Ly tich h . tu
Yol % phong | ¥
thuyét | (Bai tap/ mé nghién
Thao luan) Ay’ cuu
phan
xuong
1.2.  Cautric ctia HDGT | dat van bi cac
13. Cacdic diem GTKD | ¢, cau hoi
1.4, Cac hinh thac GTKD thao
1.5.  Céac nguyén tic GTKD ludn
(.?Elu’(mg 2: .’KSI ning If.iag Diing -Poc Poc [1] Chuong
tiep truc tiép trong Kin - : 8
€p truc tep g phirong tai lidu 2: (tr.33 deén
doanh , tr.99)
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Yéu cau sinh vién

2 . Ghi
Hinh thirc to chirc day-hoc chuan bi trudc chil
khi dén 16p
GIO LEN LOP
‘. Thyc
Thoi .. .
i Noi dung . hanh
gian Thuc hanh ai Tu hoc,
ai
Ly tich h . tu
ol P phong |8
thuyét | (Bai tap/ mé nghién
Thao luan) Ay’ cuu
phan
xuong
luan
Tuin | Chwong 3: Ky niing giao Diing Poc Doc [1] Chuong
. tiép gian tiép trong kinh i . X
4: P g p g phurong i liéu 2: (tr.130 dén
. doanh
... [3.1. K§ ning giao tiép thuyét Thao luan Chuong Lam bai tip ¢
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_ . | hudng; giai .
| dat van P -Chuan
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Tuin Chwong 3: Ky ning giao Diing Poc Doc [1] Chuong
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Yéu cau sinh vién

2 . Ghi
Hinh thirc to chirc day-hoc chuan bi trudc chil
khi dén 16p
GIO LEN LOP
‘. Thyc
Thoi \
i Noi dung hanh
gian Thuc hanh ai Tu hoc,
ai
Ly tich h . tu
ol P phong |8
thuyét | (Bai tap/ mé nghién
Thao luan) Ay’ cuu
phan
xuong
Ti: | 4.1. Khai quat chung vé|phép | hudng; giai [1] tr.361)
... | thuong lugng thuyét | quyét van Chuong | Lam bai tap ¢
B 4.2. Cac ki€u thuong luong | ..~ 4 4 & ch
bén trong KD glangi ¢) 7 cuoi chuong
dat van -Chuan
dé; bi cac
cau hoi
thao
luan
Tuan | Chwong 4. K§ ning -Poc Doc [1] Chuong
7: ghu’o’lrllg lugng trong Kinh | pypng tilieu | 4: (r.155 dén
N oanh
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Yéu cau sinh vién

. . Ghi
Hinh thirc to chirc day-hoc chuan bi trudc chil
khi dén 16p
GIO LEN LOP

Thoi Thye
i Noi dung . hanh
gian Thuc hanh ai Tu hoc,

al
Ly tich h . tu
Yol P phong |
thuyét | (Bai tap/ mé nghién
Thao luan) phé):l, cltru
xuong

dé: thao
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Tuin | CHUONG 5. GIAO TIEP Poc [1] Chuong
9: | TRONG NOQI BO TO -Poc 5. (r.180 dén
Ti: | CHUC Diing ai ligu | U-190)

95.1. Khai niém, dac phuong o [1] Lém bai tap ¢
bén... | diém va vai trd cua giao phép Thao luan Chuong cudi chuong

tiép noi bo t6 chirc ’ thuyét :“Af 1}’. tlff{ 5

5.2. Ky nang giao tiép giang; uoni’ %1211 Chuin
re LA A ‘ uyet van
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v6i cap dudi thao

5.4. Ky nang giao tiép v6i luan
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Yéu cau sinh vién

2 . Ghi
Hinh thirc to chirc day-hoc chuan bi trudc chil
khi dén 16p
GIO LEN LOP
‘. Thyc
Thoi .. .
i Noi dung hanh
gian Thuc hanh ai Tu hoc,
al
Ly tich h . tu
y; N Op phong
thuyét | (Bai tap/ mé nghién
Thao luan) Ay’ cuu
phan
xuong
huébng;

Tuan | On tp va cong bd diém qua -Poc On tap toan bo

Dung
11: | trinh L tai liéu | noi dung hoc
- phuong | Thao luan 1] hin G oy
u: . - an Giao tié
phap | (xa 1y tinh : - g
. o Chuan | kinh doanh
. truy huong; giai _
bén. £ P bi cac
van, quyét van .
. cau hoi
dé) ,
thao
luan
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6. PHUONG PHAP PANH GIA KET QUA HQC TAP HQC PHAN

Phuwong phap danh gia

Ty trong, %

Kiém tra thwong xuyén

Panh gia thwong xuyén 1

(Ty trong) Tinh chuyén can 5
Thai @6 chu dong, tich cuc trong hoc 5
tap
Panh gia thwong xuyén 2
Bai tap nhom 5
Bai tap cd nhéan 5

Kiém tra dinh ky Bai kiém tra 1 10

(Ty trong)

Thi két thic hec phan Ly thuyét 30

(Ty trong) Thuc hanh 40

Tong cong 100%

Ban Giam hiéu
Duyét

Truong khoa

TS. NGUYEN VAN HIEN TS. HUYNH THI THU SUONG
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Trwéong Bo mon

TS. CANH CHI HOANG




